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INTEGRA TELECOM UPGRADES NETWORK CONNECTIVITY
IN MONTANA

Upgraded Network Provides Four Times More Capacity for High-Speed Internet in
the Bozeman-Billings Areas

Billings, Mont., June 17, 2010 — Integra Telecom Inc., an integrated communications
provider for business, has increased its, voice and Internet network capacity by four
times in the Billings-Bozeman, Mont., area. This network upgrade provides Montana
business customers with improved high speed Internet and voice service quality and
reliability.

“Integra Telecom continues to invest in Montana to provide our business customers with
the most reliable voice, Internet and network capabilities in the market,” said Mark
Geiselmayr, senior vice president for Integra Telecom of Montana. “Our Bozeman and
Billings upgrades enable more businesses to be on the network with faster speeds and
fewer outages.”

Integra’s backbone network upgrades in Montana provide more capacity and enhanced
network routes to better meet the business customers’ increased demand for
broadband and support Integra’s growth.

In addition, the network and service is supported by local customer service
representatives and technicians, ensuring the highest level of service and support
available.

About Integra Telecom

Integra Telecom Inc. provides integrated communications services across 33
metropolitan areas in 11 states of the Western United States, including: Arizona,
California, Colorado, Idaho, Minnesota, Montana, Nevada, North Dakota, Oregon, Utah
and Washington. It owns and operates a best-in-class fiber-optic network comprised of
more than 2,800 route miles in 11 metropolitan access networks including
approximately 1,386 on-net buildings, a world class Internet and data network, and
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approximately 4,900-mile high-speed long-haul fiber network. The company has earned
some of the highest customer loyalty and customer satisfaction ratings in the
telecommunications industry. Primary equity investors in the company include Goldman,
Sachs & Co., Tennenbaum Capital Partners, funds managed by Farallon Capital
Partners and Warburg Pincus. Integra Telecom and Electric Lightwave are registered
trademarks of Integra Telecom, Inc. For more information, visit:
www.integratelecom.com.
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