
Activity Integra Bill Description Rate
Analog Move Fee (per line) DS0 and DSL Move Fee 45.00$                                            
Change of Account Responsibility Change of Account Responsibility 25.00$                                            
Change Phone Number Change Phone Number 25.00$                                            
Custom Number Selection Custom Number Selection 250.00$                                          
DSO/DSL Cancellation Fee DSO/DSL Cancellation Fee 45.00$                                            
Internal Expedite Fee Internal Expedite Fee 500.00$                                          
External Expedite Fee External Expedite Fee Custom Quote
PBX Additional Phone Move Fee PBX Services Add'l Phone Move Fee 45.00$                                            
Order Cancellation Fee Order Cancellation Fee 300.00$                                          
PBX Services Move Fee PBX Services Move Fee 500.00$                                          
Reconnect Fee DS0/DSL Reconnect Fee 45.00$                                            
Reconnect Fee T1 Reconnect Fee 500.00$                                          
T1 Cancellation Fee T1 Cancellation Fee 600.00$                                          
T1 Circuit Delay Charge T1 Circuit Delay Charge 300.00$                                          
T1 Move Fee T1 Move Fee 500.00$                                          
T1 Service Order Charge T1 Service Order Charge 150.00$                                          
Voice Service Order Charge Voice Service Order Charge 25.00$                                            

Activity Integra Bill Description
Rate                                         

(per 15 minute increment)

Labor Schedule 2 - Remote Programming Labor Charge 16.25$                                            
Labor Schedule 3 - On-Site Labor Charge 33.75$                                            
Labor Schedule 4 - On-Site, Off Hours Labor Charge 50.55$                                            

revised 1-9-2012

Non-recurring service order charges apply each time a rearrangement is made to a line, service feature or listing. In 

some cases a Service Order Charge will apply in addition to an Installation Charge.

Integra Service Order and Labor Charges


